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Abstract: Sri Lanka is currently navigating a complex interplay of crises, including the aftermath of the global
COVID-19 pandemic, coupled with deeply intertwined political, social, and economic turmoil. This confluence
of challenges has had a profound impact on families throughout the nation, disrupting individual lives, community
structures, and the very foundation of family stability. Understanding the specific ways in which these crises affect
families is crucial for the development and implementation of effective family policies aimed at mitigation and
support. The research objective was to comprehend how families are being impacted by the pandemic, political
unrest, and economic hardships. We sought to pinpoint the important issues, investigate their root causes, and
offer guidance for creating laws and support networks. We delved into the key issues that are currently jeopardizing
Sri Lankan families, with a focus on illuminating the underlying factors contributing to these challenges. First,
we examined how the pandemic, political instability, and economic challenges have affected family stability
and well-being in Sri Lanka, e.g., issues like financial strain, stress, and weak support systems. Second, we
investigated what policies and support systems can help families cope with these challenges. These factors
include the direct and indirect impacts of the pandemic, such as the strain on household resources, increased
stress levels, and disruptions to social support networks. Third, we examined how the existing political and
economic instability exacerbates these difficulties, creating a complex web of challenges for families to navigate.
By thoroughly analyzing these interconnected issues, we provided some valuable insights for policymakers and
other stakeholders. These insights can improve the development of targeted interventions, support systems, and
social programs designed to strengthen Sri Lankan families in the face of adversity. Ultimately, this research
is essential for crafting effective policies that not only bolster and protect families during these turbulent times
but also promote long-term resilience and well-being.
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AnnoTanusa: B HacTosuiee BpeMms llpu-JlaHKa nepexxuBaeT CJIOKHOE TeperieTeHue KPMU3MCOoB, BKIOYas MOoC/Ies -
cTBUSI I106anbHOM mangemuu COVID-19, B coueTaHuy ¢ Ty60OKO B3aMMOCBSI3aHHBIMM MOJTUTUYECKUMM, COLIMATb-
HBIMM ¥ SKOHOMMUUECKMMMU MOTPSICEHUSIMMU. ITO COUeTaHue MpobiieM OKasaao IiTyboKoe BO3MENCTBME HA CEMbU
0 BCeii CTpaHe, CHU3MB YPOBEHb GaroIoNyuns Jwofeii, HapymuB GYHKIVOHMPOBaHMe OGIIECTBEHHBIX CTPYK-
TYp ¥ TOIMATHYB CTAGMIBHOCTb CAMOTO MHCTUTYTA CeMbU. lleab — MOHSTh, KaK MaHAEMMWS, TTOJUTUKA U IKOHO-
MUUEeCKMe MOTPSICEHMS] BIMUSIIOT Ha CTaOWIIBHOCTD U Oyaromnonyune cemeii B llIpu-Jlanke. YCTaHOBJIEHBI OCHOBHBIE
(akTopbI, KOTOPBIE CITOCOGCTBYIOT BOSHMKHOBEHMIO ITPO0JIEM, YIPOKAIOUIMX CTAOMIBHOCTY U 6JIarOIONTYYNIO CEMeit
B llIpu-JITanke. OHM BK/IIOYAIOT IpsIMble ¥ KOCBEHHbIE MOCAeACTBUS MaHAeMUM, TaKMe KaK Harpyska Ha pecypchl
JOMAaITHMX X03S/CTB, TOBBIIIEHHBI YPOBEHb CTpecca 1 c60M B paboTe ceTelt COUMaNIbHO MOAAePSKKI. BbISIBI€HBI
CTpaTerny U CUCTEMBI MOAIEPKKM, KOTOPbIE MO3BOJISIOT CIIPABUTHCS C YKa3aHHBIMM Ipob/ieMamMu. Pe3ynbTaThl
MCCIIeIOBAHYSI MOTYT ObITh MCITOJIb30BaHbI B pa3paboTKe U peanusaluy lejieHarpaBaieHHbIX MEPOTIPUSITUI, CUCTEM
MOAAEP>KKM U COLMATbHBIX IIPOTPAMM, a Takke 3¢ eKTMBHON ceMeiTHO MOMUTUKM, HAIIPaBAeHHO! Ha CMSITUYeHMe
KPU3VCHBIX TOCIeCTBIUI, TOAIEPIKKY, 3alIUTY, YKpeIJIeHre ceMeit ¥ pOCT X 6Jaromomryuns.

Kinrouesbie cioBa: llIpu-Jlanka, cemeiiHass cTabUIbHOCTb, Kpusuchl, nangemus COVID-19, monuTtuyeckast Hecra-
OUIIbHOCTD, SKOHOMMUECKME MTOTPSICEHMSI, CeMeifHasl OIUTUKA
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Introduction

The COVID-19 pandemic has left Sri Lanka’s socio-
political landscape severely altered, exacerbating
an already fragile situation. Sri Lanka’s recent economic
growth was inadequate to propel its economy, and
it was not insignificant compared to other nations that
pursued populist and nationalist policies or had violent
civil wars and conflicts at times. Moreover, it is not
the first time Sri Lanka has struggled with foreign debt,
and it has frequently been paired with worries about
defaulting debt and the Chinese debt trap controversy.
The pandemic, initially a health crisis, quickly
snowballed into an economic and political catastrophe.
The country’s reliance on tourism, agriculture, and
remittances from abroad came to an abrupt halt,
triggering an economic spiral. With industries shuttered
and jobs lost, the unemployment rate surged, leaving
many families without the financial stability they

once had. As businesses closed and inflation soared,
particularly the prices of such essentials as food and
medicine, the strain on families became unbearable
[1; 2]. The government, struggling with its own internal
challenges, was unable to provide adequate relief, further
deepening the crisis.

The political instability that followed added another
layer of hardship. Mass protests erupted across the country
as citizens, disillusioned with the government’s inability
to address their needs, demanded change. The political
impasse not only paralyzed effective governance but
also created an environment of uncertainty, making
it difficult for families to plan [3]. The constant shifts
in leadership, compounded by allegations of corruption
and mismanagement, only added to the societal
unrest [4]. This instability also led to a breakdown
in the social fabric as communities became polarized,
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and the trust between citizens and their leaders eroded.
Families, who should have been pillars of support, found
themselves torn between competing political ideologies,
further straining relationships within households.

As the economic and political turmoil continued
to unfold, the social impact on families became profound.
Economic hardship often translates into stress, anxiety,
and, in some cases, domestic violence [5; 6]. With
the rising cost of living and shrinking incomes, many
families were forced to make difficult choices between
necessities, leading to heightened tensions at home.
Children, who are often the most vulnerable party
in such crises, faced disruptions in education, health
services, and overall well-being [7]. Families that had
once enjoyed a level of security were now grappling
with the uncertainty of their future. In this context,
understanding the ripple effect of these cascading
crises on family stability is critical [8]. Only through
targeted policy interventions can Sri Lanka hope
to restore a sense of stability, provide economic relief,
and rebuild the social fabric that has been so deeply
affected by the compounded challenges of the pandemic,
political unrest, and economic collapse.

The contemporary Sri Lankan society was forced
to examine its vulnerability during the COVID-19
pandemic. The pandemic itself placed immense strain
on Sri Lankan families, compounding the challenges
brought on by the broader crises of political instability
and economic downturn. The lockdowns and economic
disruptions, including the closure of businesses and
industries, led to job losses, leaving many households
without a steady income [9]. This financial hardship
triggered stress and anxiety, particularly for families that
had already been living on the edge before the crisis. With
their savings depleting and no immediate relief from
the government, the psychological toll on individuals
and families was substantial. The uncertainty about
when life would return to normal added to the sense
of helplessness, leaving many grappling with the fear
of an uncertain future [10]. In households, tensions rose,
with financial strain often spilling over into strained
relationships and, in some cases, conflict, which further
jeopardized family cohesion.

In addition to the economic burdens, the pandemic
also disrupted the social and academic structures that
are critical to family well-being [11]. School closures
and limited childcare options placed a significant
additional load on parents, particularly mothers, who
had to balance caregiving responsibilities with remote
work or its absence. For families with young children,
the lack of consistent education and socialization
has had lasting effects on both the children’s mental
health and academic development [12]. The absence
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of structured schooling and extracurricular activities
created an environment of isolation and stress,
eroding the resilience of families already reeling from
the financial crisis. Mental health, already a vulnerable
area in Sri Lanka, worsened as individuals faced not only
the external pressures of economic collapse and political
unrest but also the internal toll of isolation, worry, and
family breakdown. As these compounded stressors
still continue to destabilize family life, addressing
the psychological and social aspects of this crisis is just
as critical as economic recovery and political reform.

Beyond the immediate effects of the pandemic, Sri
Lanka’s political and social turmoil has significantly
exacerbated the existing vulnerabilities, further
destabilizing families and communities [13]. Political
instability has fueled widespread uncertainty,
particularly as changes in leadership and governance
have been marked by discontent and distrust. Families,
already struggling with the aftermath of the economic
collapse, find it increasingly difficult to plan when
the political environment is unpredictable. The lack
of clear and effective policy responses to the crisis has
left families in a constant state of flux, unable to rely
on the state for basic services or long-term solutions [14].
Their trust in institutions has eroded, which undermines
any hope for a quick recovery. Families that were
once able to weather challenges through community
or governmental support now face a situation where
even basic assurances of stability seem out of reach.

The social unrest, often ignited by the economic
grievances of a population facing poverty, unemployment,
and rising inflation, has only deepened the sense of fear
and insecurity within the country [15]. Widespread
protests, violent clashes, and civil disturbances create
an environment where daily life is fraught with anxiety.
This insecurity negatively impacts communication
within families as members struggle to focus on day-
to-day survival in an atmosphere of constant upheaval.
The emotional toll of living in such an environment
can hinder families’ ability to support one another,
with stress, fear, and anger taking precedence over
cohesion and mutual understanding [16]. If families
cannot predict when violence might erupt in their
communities or when their basic needs are met, their
coping mechanisms weaken, making it even harder
to manage mental health or family dynamics. In this
context, the ability to maintain strong familial bonds
and effective communication becomes one of the most
critical factors for resilience in the face of multiple,
interconnected crises.

COVID-19 was one of the biggest pandemics in modern
history. As of November 12, 2020, the disease infected
around 52.44 million people, of whom 1.29 million
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perished. The fatal coronavirus still has active instances
in all 220 nations, regions, or territories, despite the fact
that almost 36.67 million people have recovered from
the illness. Lockdowns and shutdowns were the two
social actions regarded as the available prevention
methods during the COVID-19. In addition to having
detrimental consequences on social, economic, and
academic aspects of life, COVID-19 still exercises
its adverse effect on all aspects of human existence,
including faith and religion. Numerous people have
experienced its devastating effects. The economic
downturn in Sri Lanka was particularly devastating for
families as it fundamentally altered their daily lives
and survival strategies [17]. The sharp rise in food and
fuel prices eroded the purchasing power of ordinary
citizens, forcing families to make difficult decisions
between such necessities as food, medicine, and utilities.
For many, these decisions became a matter of sheer
survival. In the face of such financial constraints,
the pressure on parents to provide for their children
increased, leading to heightened levels of stress and
anxiety [18]. With food security and basic health services
becoming increasingly unaffordable, the quality of life
for Sri Lankan families has declined rapidly, further
deepening the country’s existing socio-economic
inequalities. The situation has led to a breakdown
in family routines as the resources that were once
allocated for education or healthcare have now
to be redirected towards mere subsistence.

This financial strain has also led to increased
tension within households. As families grapple
with the consequences of the shrinking economy,
relationships often become frayed [19]. Parents, who
once provided stable guidance, may find themselves
overwhelmed by the challenges of making ends meet.
Children may witness firsthand the emotional toll
of financial instability, which can lead to feelings
of insecurity and anxiety. In extreme cases, this economic
pressure can push families apart, as individuals may
resort to migration in search of better economic
opportunities. Parents, often fathers, might leave their
families to work abroad, hoping to send remittances
back home to sustain the household. While this may
provide a short-term financial relief, it creates long-
term emotional and psychological challenges for
the family. The absence of a parent may lead to feelings
of abandonment or neglect in the children, and
the fragmentation of family structures may exacerbate
the existing vulnerabilities.

Additionally, the financial hardships caused
by the economic downturn have resulted in decreased
opportunities for education and healthcare, two pillars
that traditionally supported the social mobility and
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well-being in Sri Lanka [20]. As families face the harsh
reality of limited resources, many children are forced
to drop out of school to contribute to the household
income, either by taking up low-paying jobs or helping
with domestic work. This situation not only deprives
them of a brighter future but also reinforces
the cycle of poverty as these children grow up without
the education necessary to break free from economic
hardships. The lack of access to quality healthcare
is similarly devastating as families prioritize food
and fuel over medical care, leading to a deterioration
in public health. This erosion of academic and health
opportunities creates long-term social consequences,
weakening the prospects of an entire generation.
The compounded impact of financial strain on families
highlights the urgent need for comprehensive policy
solutions that address both immediate and long-term
socio-economic challenges, in order to restore stability
and opportunity to Sri Lanka’s most vulnerable families.

In conclusion, the confluence of the pandemic,
political instability, and economic crisis has created
a precarious situation for Sri Lankan families. These
interconnected challenges have placed immense strain
on family structures, jeopardizing their stability and
well-being. By examining the specific issues threatening
families and identifying the key factors contributing
to these challenges, policymakers can develop effective
interventions to strengthen Sri Lankan families and
ensure their resilience in the face of adversity.

Methods and Materials

Data collection

A mixed-method research approach was essential
to fully capture the complexities of the issues affecting
Sri Lankan families. It combined both quantitative and
qualitative data collection techniques, thus providing
a comprehensive analysis. The quantitative component
gathers numerical data on such key socio-economic
indicators as income levels, employment status,
food security, family migration patterns, and access
to essential services, e.g., healthcare and education.
By collecting and analyzing large-scale statistical
data, we assessed the extent of the economic impact
on families, identified patterns across different
demographic groups, and understood regional variations
in the crisis experience. However, this quantitative
data alone may not reveal the personal, emotional,
and social nuances of the challenges that Sri Lankan
families had to face. To complement this, we deployed
the qualitative component that involved in-depth
interviews, focus group discussions, and case studies,
which allowed for a deeper exploration of the lived
experiences of individuals. These methods provided
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insights into how families were coping with the financial
hardship, political instability, and social unrest, and
how these factors affected interpersonal relationships,
mental health, and family cohesion. Furthermore,
the qualitative data helped to understand the coping
mechanisms and strategies that families had developed,
as well as the social and emotional toll of enduring such
prolonged crises. By combining the objective, statistical
approach with rich, narrative-driven accounts,
this mixed-method design allowed us to construct
a more nuanced understanding of the cascading crises
in Sri Lanka, offering valuable insights into both
the immediate and long-term impacts on family life.
This holistic approach not only highlighted the scope
and scale of the problems but also provided a critical
context for new policies to address both the material
needs and the social and psychological well-being
of affected families [7].

Quantitative data collection

This research relied on a National Household Survey,
which provided essential data on a large, nationally
representative sample of families across Sri Lanka.
This survey was designed to capture a broad range
of information, including such demographic details
as age, gender, household composition, and geographical
location, as well as such socioeconomic factors as income
levels, employment status, education, and access to basic
services. In addition, it specifically inquired about
families’ experiences during the pandemic, focusing
on how they were impacted by the economic hardships,
disruptions to daily life, and challenges in accessing
healthcare and education. The survey also provided data
on how political and social instability influenced family
dynamics, including experiences of social unrest, political
participation, and trust in governmental institutions.
By collecting this diverse set of data points, the survey
made it possible to compile a comprehensive picture
of how these multiple crises intersected and affected
family stability. The data gathered were subjected
to statistical analysis to identify patterns, trends, and
correlations, allowing us to understand how specific
factors, e.g., economic hardship, family structure,
or geographic location, correlated with changes in family
resilience, well-being, and cohesion. This robust data set
may serve as a foundation for further analysis, helping
policymakers to comprehend the root causes of family
instability and design targeted interventions to address
both immediate and long-term needs.

In addition to the National Household Survey,
we conducted semi-structured in-depth interviews
with a smaller, more focused sample of families
to capture a richer, more detailed understanding of their
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experiences during the crisis. This qualitative approach
involved selecting families from diverse backgrounds,
including different geographic regions (urban and rural
areas), socioeconomic statuses, and ethnic or cultural
groups, ensuring a broad spectrum of perspectives.
The method of semi-structured interviews allowed
for more flexibility, giving participants the freedom
to share their personal stories while ensuring that
certain key topics, such as financial hardship, impacts
of the pandemic, political instability, and social unrest,
were consistently explored across the interviews.
These interviews offered participants an opportunity
to express not just the tangible effects of the crises, such
as job loss or school closures, but also the emotional
and psychological toll of living through such prolonged
uncertainty. Through open-ended questions,
the interviews made it possible to delve into how families
adapted, what coping strategies they employed, and how
their perceptions of the future evolved. This method
also shed light on the interpersonal dynamics within
households, i.e., changes in family roles, communication
patterns, and conflict resolution, highlighting how
external stressors like economic pressure and political
instability affected family cohesion. By capturing these
nuanced personal insights, the in-depth interviews
complemented the quantitative data from the household
survey, offering a fuller, more holistic understanding
of the impact the crisis had on family life. The qualitative
data also allowed us to identify some common themes
and unique experiences that might not be fully captured
through surveys alone, ultimately providing valuable
context for designing more effective and empathetic
policy interventions.

Reviewing scientific publications (secondary sources)
We conducted a comprehensive literature search
using various academic databases and search engines.
The search terms included Sri Lanka, family stability,
global pandemic, political crisis, social crisis, and economic
crisis. The inclusion criteria involved scholarly articles,
reports, and studies published within the last four years
(2019-2023) that specifically focused on the impact
of the global pandemic and the recent crises on the family
dynamics and stability in Sri Lanka.

Questionnaire survey

The Professionals’ Questionnaire was circulated
among professionals and religious leaders. The Family
Questionnaire was prepared to gather data from
the ground levels (fig. 1). The questionnaire was
distributed in Sinhala, Tamil, and English to avoid
language barriers. The questionnaire was endorsed
by Faiz Marikar PhD, DSc.
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Limitations

The sample size had to be curtailed to 60 due to cost
and time barriers (fig. 1). Certain statistics in relation
to domestic violence are still being processed by relevant
authorities. Besides, we were unable to interview
prisoners who had committed heinous crimes (rape,
murder, child abuse) as it sometimes takes years to deliver
the verdict. For instance, a woman, 43, who committed
child abuse in 2011 was convicted as late as in March
2023: it took nearly 12 years to deliver the verdict.

Data analysis

The quantitative data collected from the National
Household Survey were analyzed using statistical
software to uncover patterns, trends, and correlations
between various socio-economic and demographic
variables. The analysis focused on identifying how
income levels, family structure, geographic location,
and access to services interact with family stability, e.g.,
families in urban areas, where economic opportunities
were more accessible, vs. those in rural areas. Similarly,
correlations were drawn between the household income
and the ability to access education and healthcare,
or between the employment status and the mental
health of family members. Such statistical techniques
as regression analysis or factor analysis allowed
us to identify relationships between these variables,
providing insights into which factors are most strongly
associated with family resilience or vulnerability.

Harpyska Ha cembu lpu-Jlanku

This quantitative analysis provided a broad data-
driven understanding of the impact the crisis had
across the population and pinpointed the demographic
or socio-economic groups at risk.

On the qualitative side, the data from the semi-
structured in-depth interviews were analyzed
thematically to identify recurring patterns and
narratives related to family stability in the context
of Sri Lanka’s multiple crises. The thematic analysis
involved reading and coding the interview transcripts
to identify common themes, phrases, and concepts. For
example, recurring themes might include experiences
of migration, the emotional toll of living through
uncertainty, or coping mechanisms like community
support or financial strategies. The thematic analysis
allowed for a deeper exploration of the ways in which
families interpreted and responded to the crises,
providing context to the statistical findings. We looked
for commonalities across different family types,
geographical areas, and social backgrounds, as well
as for any unique or divergent experiences that could
offer insights into how different groups coped with
adversity. This qualitative data provided a nuanced,
more personal perspective on how families were
managing the pressures of political instability, economic
hardship, and social unrest. Ultimately, the integration
of both quantitative and qualitative analysis offered
a comprehensive view of the crisis, enabling us to draw
more informed conclusions about the drivers of family
instability and to develop a more effective, evidence-
based policy recommendations.

Combining the data

The findings from the quantitative and the qualitative
data analyses were integrated to provide a holistic
understanding of the issues threatening Sri Lankan
families. This triangulation enhanced the validity and
credibility of the research. The methodology provided
valuable insights for policymakers seeking to develop
effective interventions to strengthen Sri Lankan families
and ensure their resilience in the face of adversity.

Further research prospects

This study may be complemented by additional data
sources, such as government reports and media
analysis, to provide a broader context for the research
findings. Ethical considerations were paramount
throughout the research process, ensuring informed
consent, confidentiality, and respect for participants.
By employing a mixed-method approach and addressing
these considerations, we managed to offer some valuable
insights into the precarious state of Sri Lankan families
and pave the way for effective policy interventions.
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Results

A staggering 65% of the population in Sri Lanka
is unemployed, highlighting a massive economic
downturn and an alarming scarcity of job opportunities
(tab. 1). This high unemployment rate not only reflects
a broader economic collapse but also signals a deep
structural crisis that threatens the livelihoods of millions.
According to the World Bank, elevated unemployment
levels can trigger social unrest, poverty, and a decline
in human capital [21].

Tab. 1. Economic issues

Ta6u1. 1. DKOHOMMYECKNe BOIIPOCHI

Issues Percentages
Employment
Unemployed 65
Employed (mostly government sector) 35
Income loss
Yes (almost all) 29
Yes (most of it) 70
No 1
Seeking job abroad
Yes 51
No 49
Drug addiction
Escalated by 95
No 5
Causes

Drug addiction due to isolation during 93
the epidemic

Due to economic crisis 53
Both 22
Other 2

Furthermore, the fact that only 35% of the population
are employed, with a significant proportion of these jobs
concentrated in the government sector, raises additional
concerns. This lack of economic diversification makes Sri
Lanka vulnerable, particularly in the face of a shrinking
public sector or changes in governmental policies.
The concentration of employment in the public sector
also implies that private sector growth is limited,
which restricts the creation of new, sustainable
jobs. The International Monetary Fund underscores
the importance of economic diversification for achieving
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sustainable economic growth, noting that reliance
on a single sector or type of employment significantly
limits a country’s ability to weather economic crises [22].

The concentration of employment in the government
sector, combined with the overwhelming unemployment
rate, highlights the fragility of Sri Lanka’s economy. This
lack of diversification restricts opportunities for growth
and exposes families to greater risks, as the country
remains heavily dependent on the public sector
employment. A diversified economy, which includes
strong private and informal sectors, would be better
positioned to offer more stable and varied employment
opportunities, ensuring resilience against economic
shocks. As such, the need for comprehensive reforms and
investments in sectors beyond government employment
is critical to foster long-term economic stability and
address the pervasive unemployment crisis in Sri Lanka.

Interestingly, despite the staggering unemployment
rate in Sri Lanka, only half (51%) of the population
consider seeking work abroad (tab. 1). This fact suggests
that, while many are struggling financially, migration
is not necessarily viewed as a viable or desirable option
for everyone. There are several possible reasons for this,
such as limited job opportunities in other countries,
a lack of specialized skills that meet the demand abroad,
and strong family ties that anchor individuals to their
home country. Research by the World Bank indicates
that migration often becomes a coping mechanism for
individuals and families facing economic hardship,
offering a potential path to financial stability through
remittances and better job prospects. However,
the World Bank also acknowledges the challenges
associated with migration, such as the emotional and
social toll of leaving one’s home country, the difficulty
in finding stable employment abroad, and the risk
of exploitation [23]. These complexities likely influence
the decision-making process for many individuals who,
despite facing unemployment, may still opt to stay and
endure the local economic challenges rather than seek
work abroad.

Additionally, the economic hardship experienced
by many Sri Lankan families has not only led
to employment struggles but has also contributed
to an alarming rise in substance abuse. According
to the data, 53% of individuals identify economic
hardship as a major factor contributing to addiction.
This figure underscores the harsh reality that financial
stress can exacerbate mental health issues and fuel
destructive coping mechanisms, such as substance use.
Moreover, 23% of individuals report that social isolation,
particularly due to the social distancing measures and
lockdowns caused by the COVID-19 pandemic, has
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worsened the situation. This isolation has created
an environment in which individuals are more likely
to turn to substances as a means of escaping stress and
loneliness. Research by the National Institute on Drug
Abuse in the United States supports this connection,
emphasizing that economic hardship is strongly linked
to higher rates of substance use disorders [24; 25]. This
connection is particularly concerning in Sri Lanka, where
the economic instability, political turmoil, and social
isolation converge to create a toxic environment for
mental health and family well-being. The compounded
stress of financial struggles, social isolation, and lack
of viable employment options exacerbates vulnerability
to addiction, further deepening the crisis facing many
Sri Lankan families.

The emergency hotline 1938 in Sri Lanka serves
as a vital lifeline for individuals seeking help in cases
of domestic violence and other forms of misconduct.
The hotline allows victims of violence to report their
experiences through various means, including phone
calls, letters, or by directly visiting a police station. This
accessibility ensures that individuals who are facing
abuse, particularly women, have a platform to report
and seek intervention. Alarmingly, domestic violence
consistently tops the list of reported cases, with over
2,400 incidents recorded, followed by over 1,100 cases
related to family disputes (tab. 2). These statistics
underline the urgent need for more robust resources
and support systems to tackle the growing issue
of family violence. As economic hardship and social
instability continue to strain family dynamics, incidents
of domestic violence have become an increasingly
common and disturbing feature of the crisis. This
phenomenon highlights not only the prevalence
of abuse but also the overwhelming toll it takes
on individuals, particularly women and children, who
are often the most vulnerable population category
in domestic conflicts.

In addition to domestic violence, the emergency
hotline records a range of other troubling social
problems, including cybercrime, physical assault,
sexual harassment, and even rape, suggesting a broader
spectrum of issues affecting Sri Lankan society.
The presence of these complaints reflects the significant
social unrest that accompanies economic and political
instability as individuals may resort to harmful behaviors,
either as a form of coping or because of increasing
desperation. Moreover, the number of miscellaneous
complaints, which exceeded 1,000 cases, indicates
that Sri Lankans are facing a variety of other issues
that may not fit neatly into any one category but are
equally important. These could include such issues
as mental health challenges, financial fraud, or even
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Tab. 2. Complaints to the 1938 helpline, January 2020 -
May 2021

Ta6u. 2. O6palneHus, OCTynuBIIKe Ha Teie)OH JoBepust
nJis xeHIIuH (1938), suBaps 2020 r. — mait 2021 r.

Complaint category Cases
Domestic violence 2,442
Family dispute 1,119
Cyber crime 404
Hurt (physical) 283
Sexual harassment 79
Rape 16
Maintenance and divorce 137
Land dispute 28
Child abuse 13
Employment promotion 33
Guardianship 4
Miscellaneous 1,002
Violation of human rights 1
Total 5,561

the impact of prolonged isolation and uncertainty
during the pandemic. Economic distress and social
upheaval are key contributors to social problems,
including domestic violence and criminal behavior.
A report by the United Nations Development Program
highlights that the correlation between economic strain
and violence, particularly against women, becomes more
pronounced during times of crisis, such as the one
Sri Lanka is currently experiencing. These numbers
reveal the deep social fractures caused by the ongoing
crises and underscore the critical need for comprehensive
intervention strategies to address the physical,
emotional, and psychological well-being of families and
individuals in Sri Lanka.

The World Health Organization (WHO) estimates
that globally, 35% of women have experienced either
physical or sexual intimate partner violence or non-
partner sexual violence during their lifetime. This figure
is striking as it highlights the pervasive nature of gender-
based violence worldwide, with millions of women
subjected to abusive experiences in both intimate
and non-intimate relationships. Sri Lanka’s reported
domestic violence of more than 2,400 incidents recorded
in the Emergency Hotline data provides a glimpse into
the severity of the issue. Yet these cases are likely only
a fraction of the true scale of violence in the country.
The WHO’s statistics suggest that Sri Lanka’s domestic
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violence cases represent a smaller proportion
in comparison to the global prevalence. However,
it is crucial to recognize that the underreporting
of domestic violence is a well-documented problem
not only in Sri Lanka but worldwide. In many societies,
cultural stigmas, fear of retribution, and a lack
of awareness of legal protections prevent victims from
coming forward, making it difficult to capture the full
extent of abuse. Thus, the actual number of women and
children experiencing violence in Sri Lanka is likely
much higher than what the statistics show.

In Sri Lanka, the most reported type of abuse is neglect,
followed by physical abuse. These forms of violence are
often visible and can lead to severe physical injuries
or even death. However, the issue of emotional abuse
is also prominent, although it is harder to quantify and
more difficult to address, given the invisible nature
of psychological harm. Alongside these forms of abuse,
the reports include other issues, such as trafficking, child
disappearance, abduction, and drug abuse, pointing
to a broader range of social and familial problems
that are interconnected with domestic violence.
It is especially concerning that child abuse cases are
often underreported as many victims are either too
young to speak out or fear retaliation from perpetrators.
Figure 2 illustrates this gap between reported and
unreported cases, emphasizing that the true scale
of child abuse in Sri Lanka is likely much higher. A lack
of proper mechanisms for reporting abuse, coupled
with societal reluctance to discuss sensitive issues like
child mistreatment, means that many victims remain
invisible, unable to access the help they need.

For a regional comparison, a 2021 report by the United
Nations Office on Drugs and Crime (UNODC) highlights

Grave child abuse 79

Deaths

28
Negligence 25

Physical abuse

| E
| K
| B
|
B

Emotional abuse I 2

Drug abuse
Abduction
Disappearance
Attempted murder

Trafficking

Fig. 2. Child abuse in Sri Lanka, 2019-2021, %
Puc. 2. JXectokoe o6pamenue ¢ gerbmu B lllpu-Jlanke,
2019-2021 rr., %
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that intimate partner violence is a major concern
throughout South Asia, not just in Sri Lanka. The report
emphasizes that intimate partner violence is a persistent
issue in many countries in the region, driven by cultural
norms, gender inequalities, and limited access to legal
and psychological support. This regional context
provides a valuable insight into the societal and
structural factors that perpetuate domestic violence.
In many South Asian countries, including Sri Lanka,
domestic violence is often normalized or overlooked,
and gender-based violence is not adequately addressed
in public policy or law enforcement. The UNODC report
suggests that violence against women is not only
aviolation of human rights but also a significant barrier
to social and economic development. As such, addressing
domestic violence in Sri Lanka requires a multi-faceted
approach that includes legal reform, public awareness
campaigns, support for survivors, and a broader cultural
shift towards gender equality. Only by confronting both
the immediate and structural causes of violence can
the country hope to reduce domestic abuse and protect
the most vulnerable members of society.

In this research, a significant percentage of participants
reported experiencing at least one side effect
following the vaccination against COVID-19, with 70%
of people indicating they encountered at least one
adverse reaction after receiving the first dose (fig. 3).
This finding aligns with broader global trends observed
in vaccine trials and real-world data, where a notable
proportion of individuals experience mild to moderate
side effects, especially after the initial dose of vaccines.
Commonly reported side effects include localized pain
at the injection site, fatigue, mild fever, headaches,
and muscle aches. These side effects are generally

90
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20
19 16
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North North
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Fig. 3. Side effects of COVID-19 vaccination, %
Puc. 3. [lo6ounbie 3¢hderTs BakKMHALUY IPOTUB
COVID-19, %
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short-lived and are typically considered a normal
response to vaccination, signaling that the immune
system is reacting to the vaccine.

The high percentage of individuals reporting
side effects in this study reflects the body’s natural
immune response as it begins to develop protection
against the virus. However, it is essential to distinguish
between the expected side effects and any unusual
or severe reactions that might require medical attention.
The fact that 70% of participants experienced side
effects after the first dose may indicate that the vaccine
is effective in triggering an immune response, but it also
highlights the importance of clear communication with
the public about potential side effects. Understanding
the likelihood and nature of side effects can help manage
vaccine hesitancy and encourage higher vaccination
rates by setting realistic expectations. Additionally,
the side effects observed in this study could provide
valuable data for healthcare professionals to improve
the monitoring and management of adverse reactions
in future vaccination campaigns, particularly as new
variants of the virus emerge. As vaccines continue
to play a critical role in public health efforts worldwide,
further research into the types, frequencies, and severity
of side effects will be crucial in ensuring both safety and
efficacy in vaccine distribution.

A pandemic crisis refers to widespread disruptions
caused by a global health emergency, such as COVID-19,
impacting public health, economies, and social stability.
In Sri Lanka, the pandemic crisis severely affected
families, worsening financial hardships, increasing
mental stress, and weakening social support systems.
Many households faced job losses, rising inflation,
and reduced incomes, making it difficult to afford
basic necessities. The prolonged lockdowns and school
closures also disrupted children’s education, creating
long-term learning gaps. Additionally, the crisis led
to a rise in mental health issues, including anxiety,
stress, and domestic conflicts. When combined with
Sri Lanka’s ongoing political and economic instability,
the pandemic has created a complex web of challenges
that families still struggle to navigate. Addressing
these issues requires strong policy interventions,
such as financial aid, mental health support,
education programs, and strengthened social safety
nets, to help Sri Lankan families recover and build
long-term resilience.

Conclusion

Sri Lanka is grappling with a multitude of interconnected
challenges that are exacerbating the already difficult
living conditions for its citizens. The ongoing economic
hardship, marked by a significant decline in household
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incomes, is one of the primary drivers pushing people
to seek employment abroad. With limited local
job opportunities and an unstable economy, many
individuals view migration as a potential solution
to secure better financial prospects. However, this
economic strain is not only creating financial instability
but also contributing to a rise in social isolation,
particularly during the COVID-19 pandemic, which has
further distanced individuals from their communities
and support systems. The stress and emotional toll
caused by these pressures are leading to an increase
in drug addiction as individuals seek ways to cope with
the overwhelming uncertainty and anxiety.

Children are highly vulnerable in this context.
The economic pressures and social disintegration are
reflected in the disturbing rise in child abuse cases,
with neglect, physical abuse, and emotional harm
becoming more prevalent. The lack of economic stability
often forces families into desperate situations where
children suffer most. In addition to the direct impact
on family structures, Sri Lanka is also witnessing
a surge in public health concerns. Malnutrition rates
are climbing as families struggle to afford nutritious
food, further compromising the health and well-being
of children and vulnerable adults. Furthermore, despite
the global availability of COVID-19 vaccines, vaccine
hesitancy remains a significant challenge in Sri Lanka,
fueled by misinformation, mistrust, and concerns
about side effects. This hesitancy complicates efforts
to achieve widespread immunity and protect public
health, underscoring the need for better communication
strategies to rebuild trust in vaccines and encourage
higher vaccination uptake.

In summary, Sri Lanka is facing a complex crisis
with economic, social, and public health dimensions.
The economic downturn is pushing individuals to seek
opportunities abroad, contributing to drug addiction
and social isolation. The effects of this hardship are
disproportionately felt by children, who are facing
increased abuse and neglect. Public health issues are
compounded by a growing malnutrition crisis and
vaccine hesitancy, which threatens to undermine efforts
to combat COVID-19. Addressing these challenges
requires a comprehensive, multi-faceted approach that
includes economic recovery initiatives, social support
programs, public health education, and targeted
interventions to protect vulnerable populations. Only
through such integrated efforts can Sri Lanka hope
to stabilize and begin recovering from the cascading
crises it faces.

A number of policy initiatives should be put into place
to assist Sri Lankan families in the midst of recurring
problems. First, households can experience less financial
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burden if they participate in economic support programs,
e.g., food subsidies, cash transfers, and job assistance.
Addressing the growing stress levels requires increasing
access to mental health services, such as counselling
and community-based support systems. Children can
continue their education without interruption with
stronger education and child welfare programs, e.g.,
school meal assistance and digital learning programs.
Programs for employment and livelihood, such as small
business assistance and vocational training, can also
increase the stability of family income. For Sri Lankan
families, these initiatives seek to offer both short-term
respite and long-term resilience.
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